
Getting Help in Canvas  

As a student in Canvas, you have many options to get help.   

 

 To get help, click the Help icon at the bottom of the Global Navigation.  

 

 

 

 

 The Help box opens with the help 

options:   

 

 

 

 

 

 

 

 

o Ask Your Instructor a Question - click here 

to send a message to your teacher’s inbox.  

 

 

 

 

 

 

 

 

o Search the Canvas Guides – click here to go to 

the Canvas website to search Canvas 

documentation.  

 

 

o Report a Problem – click here to submit a work order.  


